
City of Mt. Shasta Enterprise System Catalog 

Vendor Product System Purpose Categories, Layers, Or 
Modules 

Custodian Frequency 
Collected 

Frequency 
Updated 

Esri 
ArcGIS 

City Planning- Mapping, 

Zoning Planning ArcMap Mt. Shasta IT 
Services 

Business Hours As Required by 
Vendor 

FireTools 
Software 

FireTools Firefighting Records 
Management 

Mt. Shasta IT 
Services 

Daily As Required by 
Vendor 

Insynch Systems Insynch-
RMS 

Law Enforcement 
Records Management 

Insynch Systems Daily As Required by 
Vendor 

Microsoft Office 365 

Groupware
Productivity 
Suite

Access 
Excel 

Exchange 

Online 

Outlook 

PowerPoint 

Publisher 
Word 

Mt. Shasta IT 
Services 

Daily Weekly 

Microsoft Server 2012 
R2 

Application 

Hosting 

Network 

Management

Windows Services Mt. Shasta IT 
Services 

Daily Monthly 

Tyler Tech FundBalance City Accounting 

Accounts Payable 
Business 

Licenses Cash 

Receipts 

General Ledger 

Payroll 
Utility Billing 

Tyler Tech Business Hours As Required by 
Vendor 

Cues Inc GraniteNet CCTV Sewer Line 
Inspections 

Office Package Cues In Business Hours As Required by 
Vendor 

StreetSaver StreetSaver Pavement Management Online StreetSaver Business Hours As Required by 
Vendor 

In accordance with Section 6270.5 of the Government Code, relating to public records, a catalog of enterprise 
systems is available on the City website or from the Deputy City Clerk upon request.


